1/5 



Service Provider and 
Blller^ Enter into Enrollment 
Agreement 
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Biller^ or Service Provider 

Identifies Customers to Which 
Enrollment Kits are to be 
Sent 



-102 



Biller or Service Provider Sends Enrollment 
Kits to Customers via Dectronic Means or Mail 
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Customer (e.g. Customer^) 
Accepts Enrollment into 
Debit Program with Biller^ 
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Customer Identifies Rnancial Account(s) from 
Which Debits are to be Made to Satisfy 
Customer's Bills with Biller^ 
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® 
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Customer^ identifies Pre-Authorization Instructions 
Regarding Maximum Amount to be Automatically MiO 
Debited From Customer's^ Rnanciai Account(s} 



Customer^ Accepts Qectronic 

Presentment/Payment Program 
For Non-Automatic Reconciliation 
with Blller^ 
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Customeri Accepts Procedure 
For Entering into Billing 
Relationships with Biilers 
Other Than Biller^ 
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Customeri Accepts Procedure for Changing 
Rnoncicl Account(s) From Which Debiting 
Transactions are to be Made to Satisfy 
Bills with Biilers Other Than Biller<| 
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Customer Accepts Procedure 
For Authorizing Payment for M t8 
Spontaneous Goods or Services 



Customer^! Authorizes Steps 
106-118 via Written or 
□ectronic Signature 
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Service Pro 
Billeri AutF 
Relationship \ 


vider and/or 
lorize Billing 
with Customer^ 






Service Provider Establishes 
Billing Relationship Between 
Bllleri and Customerj 
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FIG. IC 
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New Biller (e^g.. Biller2) IdentiRed as Being 
a Candidate for Establishing Billing 
Relationship with Customer^ 



200 



Service Provider Executes a 
Procedure for Establishing 
a Billing Relationship Between 
Custonner^ and Biller2 



202 



Customer^ Accepts Billing Relationship with 
Biller^ by Participating in Procedure Agreed 
^ to at Step 114 
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Request Customerj Authorization to Change 
Rnanclal Account(s) from which Debits 
are to be Made to Satisfy Customer's i 
Bills with Biller^ and Bnier2 
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Customer-! Identifies Pre-Authorization Instructions 
Regarding Maximum Amount to be Automatically 
Debited from Customers ■( Account(s) 
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Customer^ Accepts Bectronic Presentment/ 
Payment Program for Non-Automatic 
Reconciliation with Biller2 
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Service Provider and/or 
Biller 2 Authorize Billing 
Relationship with Customer^ 
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Billing Relationship Between 
Customer^ and Biller2 
Established 



-214 



Biller^ Compensated for 
Billing Relationship Between 
Customer^ and Biller2 
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m. 2B 



